
THE CROW

DOYLE ACHIEVES

DESIGN-BUILD

CERTIFICATION

John Doyle recently completed the
Design Build Institute of America's
comprehensive education, training and
certification testing program to achieve
the design-build industry’s designation
as a nationally certified Associate
Design-Build Professional.™  
 
DBIA Certification is the nation’s only
measurable standard of an individual’s
knowledge of the Design-Build Done
Right™ principles vital to successful
project delivery. 
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Company Updates and Employee News

MESSAGE FROM THE PRESIDENT

ALYSSA HILSON

DRAFTING

INTERN

Alyssa Hilson joined us in January as an
intern from the UACCM Drafting
program.  She is in her last semester of
the program, and her career goals
include owning her own interior design
business.  Alyssa is providing drafting
support for current and future
projects.  Using her Revit experience,
she can provide architectural layouts
that we previously could not do
ourselves. We are excited to have her
on board.

RICHARD JUDAH

PROMOTED TO

FOREMAN

Richard Judah has been promoted to
Foreman effective January 13, 2020.
Richard has been working as a skilled
laborer with Crow for one year and is
currently working on the Bull Shoals
Job.  He has shown excellent
leadership on the job, and we are
excited to see him advance to the
Foreman position. Congratulations
Richard!

Here we are in year 2020. Something just feels different about it, wouldn’t
you agree?  Maybe the fact that we have entered a new decade makes this
period of time feel like more of a fresh chapter.  In more definitive
milestones, the transition to 2020 marks the 5-year anniversary of our
organization’s existence under the Miller family ownership.  
 
I am unbelievably proud of the growth and positioning that we have
accomplished over the last 5 years.  There were so many accomplishments
to be proud of.  Our future could not be any brighter than it is today.  
 
I trust that everyone enjoyed the holiday season with their family and
friends as we waved goodbye to 2019 and the 2010s.  I hope everyone is
renewed and excited to tackle the opportunities the coming year will
present.  It will take all of us as team to make the most of these exciting
opportunities, not only over the course of this next year, but next decade!!
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CHRIS DUVALL

SHOP MANAGER

Chris joined us in January and is
managing the Crow Shop at 57 Foster
Drive.  He started working as a
mechanic in his dad's shop when he
was just a kid and has been a Shop
Manager at several large operations in
his career.  Stop by and welcome Chris
if you get the chance.  Also, make sure
you contact him about maintenance to
your company vehicle!  You can reach
Chris at cduvall@crowconst.com or
501-652-1055.  
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RYAN STALLINGS

PROJECT MANAGER

Ryan is our newest Construction
Project Manager.  He's been with us
since October and brings with him
several years of experience managing
commercial projects for large firms. We
are excited to have him on board.  He's
located at the downtown Morrilton
office, and you can reach him at
rstallings@crowconst.com, (501) 242-
1041 or (501) 354-6511 ext. 122.

COURTNEY MARTIN

EXECUTIVE ASSISTANT

Courtney took over as Brian's Executive
Assistant in January.  She comes to us
from the Student Services department
at UACCM.  Her background includes a
master's degree from UALR in Applied
Communication Studies and a
bachelor's in Public Relations from UCA.  
Her office is located upstairs next to
Brian's, and you can reach her at
cmartin@crowconst.com, 501-354-6511
ext. 116, or 501-208-7514. 

Sonya joined the accounting team
in January.  She will be assisting
with data entry M-W.  She's
working out of the downtown office
and you can reach her at 501-354-
6511 or sdixon@crowconst.com. 

Chad isn't exactly new, but he
joined us right after the last
newsletter, so he's landed a spot
here on the new faces page.  Chad
is a Superintendent and has been
leading the crew at ConAgra.
Contact Chad at (501-289-0348 or
cmelton@crowconst.com.

Haley came on board in November
and is the receptionist at the
downtown Morrilton office.  She is
also assisting the accounting office
with data entry and managing
room reservations for the facility. 
 You can reach her at 501-354-6511
or hhoelzeman@crowconst.com. 

Sonya Dixon
Accounting Tech

Haley Hoelzeman
Receptionist

Chad Melton
Superintendent

PROJECT SAFETY SPOTLIGHT

The crew at the Hope Water & Light WTP Expansion in Fulton, AR recently had a very
successful Health, Safety, and Environmental (HSE) Assessment Visit.  Employees were
preparing to cut a more than 40-inch diameter pipe in order to install new piping.  All
safety measures were in place and the site was organized and in good condition.  No
violations were observed and no corrective actions were needed.  Congratulations to
John Dunn and his crew on cultivating a safe work environment! 
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How to raise your
curiosity quotient
by Joel Garfinkle
In our current business landscape of
information overload, you must find
meaningful knowledge that you can put into
action and give your business a competitive
advantage.Your Curiosity Quotient describes
just that skill set -- the ability and motivation
to learn and to make sense of the world
around us in new and innovative ways. Recent
studies suggest that not only does curiosity
make you more likely to remember
information you find interesting, it may also
prime your brain to better remember things
in general. Imagine being better able to retain
material just because you’re curious!
 
But how do you go about fostering your CQ in
a sea of facts and figures? The key lies not in
consuming more, but in encouraging yourself
to consume better. Here are six ways you can
begin to flex those mental muscles and raise
your Curiosity Quotient.
 
1. Become an early adopter:  Don’t be afraid
to try something new -- really new. Not every
new technology will be a success or become a
market sensation, and not every new
management technique will resonate with you
or your team. Early adopters constantly learn
to adapt.
 
2. Deepen your understanding:  Someone
with a high CQ can make sense of the steady
stream of available information by really,
truly, understanding the things in their
wheelhouse, keeping their ears perked for the
data that’s relevant to them. Know your
corner – truly absorb how your business,

your team or your project works.
Understand the success factors, the
threats and the aspects that are
dependent, or in conflict with one
another.
 
3. Tackle the challenging assignments:
What better way to exercise your brain
than to take on the more challenging
issues that face your business? Difficult
problems offer an opportunity, as they
can rarely solved by applying the same old
techniques. By being curious about a
complex issue, we can really train our
minds to navigate those more difficult
twists and turns to come up with an
innovative solution.
 
4. Don't let success stop you from
innovating:  The adage “if it ain’t broke,
don’t fix it” was certainly never the
brainchild of someone with a high CQ.
While it’s true that we don’t need to tinker
with something that is running smoothly,
we do know that there are often ways to
improve -- to be more efficient, to add
more value, to take the drudge work or
the guesswork out of any process.Taking a
second (or third, or fourth) look at the
everyday can give us startling new insights
that could save time, money or resources.
You never know what you might uncover
when you’re curious.
 
5. Challenge your perspective:  Need
new ideas? Try changing your viewpoint. If
you always look at an obstacle from the
same angle, it’s hard to come up with an
innovative solution. By changing your
perspective, you can see something that
others might not.Try considering a 

problem from the angle of a
different business unit, a different
level (executive, floor worker,
quality assurance, audit) or from an
external source like your vendors,
or your customers. Other angles
may help you uncover hidden
solutions you’d never otherwise
consider.
 
6. Broaden your comfort zone:
People with a high CQ rarely seek
out the comfortable. They’re always
pushing the edges to learn more,
see more and interact more with
those outside their own usual
realm. When you’re someone able
to speak comfortably with a variety
of others your opportunity to
absorb new information is
increased. You never know whether
your next big idea will be sparked
by the CFO, your office mate, or a
clerk. 
 
Following these habits to increase
your CQ will make you a better
leader by giving you a better grasp
on your corner of the world. Like
any muscle, the curious brain works
better and works happier in
constant practice. This is how you
spark your curiosity and feed your
passion. 
 
 
Visit https://www.smartbrief.com/
original/2019/11/how-raise-your-
curiosity-quotient to read the full
story and hyperlinks.

Significant injury or illness diagnosed by a
physician or other licensed health care
professional, 
Loss of consciousness, 
Medical treatment beyond first aid, 
Restricted work or transfer to another job, 
Days away from work as a result of an
injury, or 
Death. 

Crow Group successfully worked 183,325 man-
hours in 2019 with ZERO (0) OSHA Recordable
incidents. An OSHA Recordable incident is
defined as any: 
1.

2.
3.
4.
5.

6.
All workers, supervisors, office staff and
Project Managers are to be commended for
this achievement. 

Ten (10) vehicle incidents
Six (6) sprains or soft tissue injuries (back,
leg, foot, ankle or elbow)
Four (4) equipment damages
Three (3) OSHA recordables with sub-
contractors
Three (3) damage to client property and/or
equipment
One (1) foreign object in eye
One (1) contact with overhead power line
One (1) slip, trip or fall
One (1) (caught-in or between)

Below is a summary of the thirty (30) reported
incidents for 2019: (These do not include
Hamilton or Jaypac.)
 

https://www.smartbrief.com/original/2019/11/how-raise-your-curiosity-quotient
https://www.smartbrief.com/original/2019/11/how-raise-your-curiosity-quotient


W I N T E R  2 0 2 0 ,  I S S U E  8 T H E  C R O W

#CROWCOMMITMENT SPOTLIGHT

Mike Scroggins - 10 Years 
Linda Parham - 9 Years 
Greg Church - 5 Years 
Christie Freeman - 8 Years
Mike Glover - 5 Years

Jerry Jay - 12 Years
Jason Lentz - 5 Years

At the company Christmas
party, several employees were
recognized for their years of
service with Crow.  
 
(Pictured L-R):

 
Not pictured are:

SERVICE AWARDS

ACTIVE 

CONSTRUCTION 

PROJECTS

 

Asphalt Malvern, AR - $83K

ARDoT HWY 9 North - $6.6MM

ARDoT Mena - $1.88MM

ARDoT Winchester - $199K

HWY 84 Malvern - $1.4MM

Case Farms WWTP, Dobson NC - $4.1MM

Now that we have settled in to the new
event space, this is a reminder that
employees may reserve the space for
events free of charge as long as it's not
already being used for a company event.
There is a full kitchen, commercial ice
machine, and round tables with seating
for up to 96 people.  Contact Haley at
hoelzeman@crowconst.com or 501-354-
6511 about reservations.

CROW EVENT SPACE

Chaze is our #crowcommitment
employee of the month!  Shout out
to Chaze for consistently going
above and beyond when it comes
to safety compliance and a
positive attitude on the job site.  
 
Chaze is the first to be recognized in
our new core values incentive
program launching this quarter.
Individuals who positively lead on
the job site in the areas of Safety,
Quality, Cost Control, Scheduling,
or Customer Service will be
recognized and rewarded through
this program.  Stay tuned for more
information on the
#crowcommitment program.

GOT NEWS?

Send your news to Morgan
Zimmerman via text to 479-264-4332
or mzimmerman@crowconst.com.

Chaze Story
Skilled Laborer

Omaha SD Saferoom Civil Design -
Modus Studios
Tyson Vicksburg Stormwater Study 
Conway County Regional Water 
Master Plan

ACTIVE DESIGN 

PROJECTS

 

ConAgra Electrical Room- $424K

ANO Roofing Projects - $1.8MM

ANO ISFSI Pads - $2.6MM

Darling Ingredients SW Capture - $84K

Federal Highway  Buffalo River - $2.4MM

Hope WTP Improvements - $10.3MM

Malvern HS Pump Replacement - $539K

Cicis Pizza, Russellville, AR - $1.3MM

Wayne Farms Drainage Imp. - $146K

Entergy Lot Paving - Danville, AR - $98K

Bull Shoals Sump Pump Retrofit - $2MM


